State License Regulatory Agency Company Registered DBA
AK Division of Banking & Securities Benchmark Mortgage
550 W. 7th Ave, Suite 1850 11 Mortgage
Alaska AK2143 Anchorage, AK 99501 Ark-La-Tex Financial Services, LLC Eleven Mortgage
AL State Banking Department
401 Adams Avenue, Suite 680 Benchmark Mortgage
Montgomery, AL 36104, 11 Mortgage
Alabama 21481 334-242-3452 Ark-La-Tex Financial Services, LLC Eleven Mortgage
AR Securities Department Benchmark Home Loans
1 Commerce Way, Suite 402 11 Mortgage
Arkansas 11505 Little Rock, AR 72202 Ark-La-Tex Financial Services, LLC Eleven Mortgage
AZ Department of Financial Institutions
100 N. 15th Avenue, Suite 261 Benchmark Mortgage
Phoenix, AZ 85007 11 Mortgage
Arizona 0940430 602-771-2800 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Licensed by the California Department of Financial Protection and Innovation under the Finance
Law and Residential Mortgage Lending Act
320 W. 4th Street, Suite 750 Benchmark Mortgage
Los Angeles, CA 90013 11 Mortgage
California 6037861 and 4130603 916-576-8543 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Regulated by the Colorado Division of Real Estate and Department of Law
1560 Broadway, Suite 925, Denver, CO 80202
303-894-2166 and
1300 Broadway, 10th Floor Benchmark Mortgage
Denver, CO 80203 11 Mortgage
Colorado 2143 and 989611 720-508-6000 Ark-La-Tex Financial Services, LLC Eleven Mortgage

CT Department of Banking
260 Constitution Plaza
Hartford, CT 06103

Benchmark Mortgage
11 Mortgage

Connecticut 17536 860-240-8299 Ark-La-Tex Financial Services, LLC Eleven Mortgage
DE Office of the State Bank Commissioner Benchmark Mortgage
1110 Forrest Avenue, Dover, DE 19904 11 Mortgage
Delaware 012254 302-739-4235 Ark-La-Tex Financial Services, LLC Eleven Mortgage
DC Department of Insurance, Securities and Banking Bureau Benchmark Mortgage
1050 First Street, NE, 801 Washington, DC 20002 11 Mortgage
District of Columbia MLB2143 202-727-8000 Ark-La-Tex Financial Services, LLC Eleven Mortgage
FL Office of Financial Regulation Benchmark Mortgage
200 E. Gaines Street, Tallahassee, FL 32399 11 Mortgage
Florida MLD560 850-410-9895 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Georgia Residential Mortgage Licensee
Department of Banking and Finance Benchmark Mortgage
2990 Brandywine Road, Suite 200, Atlanta, GA 30341 11 Mortgage
Georgia 16552 770-986-1633 Ark-La-Tex Financial Services, LLC Eleven Mortgage
ID Department of Finance Benchmark Mortgage
11341 W. Chinden Blvd., Ste A300, Boise, ID 83714 11 Mortgage
Idaho MBL-4060 208-332-8000 Ark-La-Tex Financial Services, LLC Eleven Mortgage
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State License Regulatory Agency Company Registered DBA
IL Department of Financial and Professional Regulation
555 W. Monroe, Suite 500 Benchmark Mortgage
Chicago, IL 60601 11 Mortgage
Illinois MB.6759572 888-473-4858 Ark-La-Tex Financial Services, LLC Eleven Mortgage
IN Department of Financial Institutions Benchmark Mortgage
30 S. Meridian Street, Suite 300, Indianapolis, IN 46204 11 Mortgage
Indiana 10939 and 9961 317-232-3955 Ark-La-Tex Financial Services, LLC Eleven Mortgage
IA Division of Banking Benchmark Mortgage
200 E. Grand Avenue, Suite 300, Des Moines, IA 50309 11Mortgage
lowa 2005-0025 515-281-4014 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Kansas Licensed Mortgage Company - Office of the State Bank Commissioner Benchmark Mortgage
700 SW Jackson Street, Suite 300, Topeka, KS 66603 11 Mortgage
Kansas MC.0025152 785-296-2266 Ark-La-Tex Financial Services, LLC Eleven Mortgage
KY Department of Financial Institutions Benchmark Mortgage
Mail Stop 2 SW 19, 500 Mero St, Frankfort, KY 40601 11 Mortgage
Kentucky MC19539 502-573-3390 Ark-La-Tex Financial Services, LLC Eleven Mortgage
LA Office of Financial Institutions Benchmark Mortgage
8660 United Plaza Boulevard, Second Floor, Baton Rouge, LA 70809 11 Mortgage
Louisiana 991 225-925-4660 Ark-La-Tex Financial Services, LLC Eleven Mortgage
ME Bureau of Consumer Credit Protection Benchmark Mortgage
35 State House Station, Augusta, ME 04333 11 Mortgage
Maine SLM9150 207-624-8527 Ark-La-Tex Financial Services, LLC Eleven Mortgage age
MD Office of Financial Regulation Benchmark Mortgage
1100 N. Eutaw St., Suite 611, Baltimore, MD 21201 11 Mortgage
Maryland 14082 410-230-6100 Ark-La-Tex Financial Services, LLC Eleven Mortgage
MA Division of Banks Benchmark Mortgage
MC2143 Mortgage Lender 1000 Washington Street, 10t Floor, Boston, MA 02118 11 Mortgage
Massachusetts MC2143 Mortgage Broker 617-956-1500 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Ml Department of Insurance and Financial Services Benchmark Mortgage
530 W. Allegan Street, 7t Floor, Lansing, M1 48933 11 Mortgage
Michigan FR0018652 and SR0013448 517-284-8800 Ark-La-Tex Financial Services, LLC Eleven Mortgage gage
MN Department of Commerce Benchmark Mortgage
85 7th Place East, Suite 280, St. Paul, MN 55101 11 Mortgage
Minnesota MN-MO0-20514388 651-539-1600 Ark-La-Tex Financial Services, LLC Eleven Mortgage
MO Division of Finance Benchmark Mortgage
301 W High Street, Room 630, Jefferson City, MO 65101 11 Mortgage
Missouri 14-1724 573-751-3242 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Montana Division of Banking and Financial Institutions Benchmark Mortgage
301 S. Park Ave, Suite 316 11 Mortgage
Montana 2143 Helena, MT 59601 Ark-La-Tex Financial Services, LLC Eleven Mortgage
NE Department of Banking and Finance Benchmark Mortgage
1526 K. Street, Suite 300, Lincoln, NE 68508 11 Mortgage
Nebraska 855 402-471-2171 Ark-La-Tex Financial Services, LLC Eleven Mortgage
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Division of Mortgage Lending Benchmark Mortgage
1830 College Parkway, Suite 100 Ark-La-Tex Financial Services LLC 11 Mortgage
Nevada 5025 Carson City, NV 89706 Eleven Mortgage
Licensed by the New Hampshire Banking Department Benchmark Mortgage
53 Regional Drive, Suite 200, Concord, NH 03301 11 Mortgage
New Hampshire 11762-MB 603-271-3561 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Licensed by the New Jersey Department of Banking and Insurance Benchmark Lending
20 W. State Street, 8t Floor, Trenton, NJ 08608 11 Mortgage
New Jersey 0504004 609-292-7272 Ark-La-Tex Financial Services, LLC Eleven Mortgage
NM Regulation and Licensing Department Benchmark Mortgage
2550 Cerrillos Road, 3rd Floor, Santa Fe, NM 87505 11 Mortgage
New Mexico 01834 505-476-4885 Ark-La-Tex Financial Services, LLC Eleven Mortgage
NC Office of Commissioner of Banks Benchmark Mortgage
316 W. Edenton Street, Raleigh, NC 27603 11 Mortgage
North Carolina L-130021 919-733-3016 Ark-La-Tex Financial Services, LLC Eleven Mortgage
ND Department of Financial Institutions Benchmark Mortgage
1200 Memorial Hwy, Bismarck, ND 58504 11 Mortgage
North Dakota MB101309 701-328-9933 Ark-La-Tex Financial Services, LLC Eleven Mortgage

New York State Department of Financial Services
One State Street

Benchmark Lending

New York LMBC 109242 New York, NY 10004 Ark-La-Tex Financial Services, LLC
OH Department of Commerce Benchmark Mortgage
77 S. High Street, 20t FL, Columbus, OH 43215 11 Mortgage
Ohio MB.803939.000 614-728-8400 Ark-La-Tex Financial Services, LLC Eleven Mortgage
OK Department of Consumer Credit Benchmark Mortgage
629 NE 28t St, Oklahoma City, OK 73105 11 Mortgage
Oklahoma ML010072 405-521-3653 Ark-La-Tex Financial Services, LLC Eleven Mortgage
OR Division of Financial Regulation Benchmark Mortgage
350 Winter Street NE, Room 410, Salem, OR 97301 11 Mortgage
Oregon ML-3925 503-378-4140 Ark-La-Tex Financial Services, LLC Eleven Mortgage
Licensed by the Pennsylvania Department of Banking and Securities Benchmark Mortgage
17 N. Second Street, Suite 1300, Harrisburg, PA 17101 11 Mortgage
Pennsylvania 22114 717-787-3717 Ark-La-Tex Financial Services, LLC Eleven Mortgage

Rhode Island

20072183LL and 20072182LB

RI Department of Business Regulation
1511 Pontiac Avenue, Bldg 68-1, Cranston, Rl 02920
401-462-9503

Ark-La-Tex Financial Services, LLC

Benchmark Mortgage
11 Mortgage
Eleven Mortgage

South Carolina

MLS-2143 and MLS-2143 OTN #1

SC State Board of Financial Institutions
1205 Pendleton Street, Suite 306, Columbia, SC 29201

Ark-La-Tex Financial Services, LLC

Benchmark Mortgage
11 Mortgage
Eleven Mortgage

South Dakota

ML.04667

SD Department of Labor and Regulation
123 W. Missouri Ave, Pierre, SD 57501

Ark-La-Tex Financial Services, LLC

Benchmark Mortgage
11 Mortgage
Eleven Mortgage
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State License Regulatory Agency Company Registered DBA
TN Department of Financial Institutions
312 Rosa L. Parks Avenue, 26t Floor, Nashville, TN 37243
615-253-6714 Benchmark Home Loans
11 Mortgage
Tennessee 109336 Ark-La-Tex Financial Services, LLC Eleven Mortgage
TX Department of Savings and Mortgage Lending and Office of Consumer Credit Commissioner
2601 N. Lamar Boulevard, Suite 201, Austin, TX 78705 512-475-1350 and 2601 N. Lamar
Boulevard, Austin, TX 78705, 512-936-7600
CONSUMERS WISHING TO FILE A COMPLAINT AGAINST A MORTGAGE BANKER OR A LICENSED
MORTGAGE BANKER RESIDENTIAL MORTGAGE LOAN ORIGINATOR SHOULD COMPLETE AND
SEND A COMPLAINT FORM TO THE TEXAS DEPARTMENT OF SAVINGS AND MORTGAGE
LENDING, 2601 NORTH LAMAR, SUITE 201, AUSTIN, TEXAS 78705. COMPLAINT FORMS AND
INSTRUCTIONS MAY BE OBTAINED FROM THE DEPARTMENT’S WEBSITE AT
WWW.SML.TEXAS.GOV. A TOLL-FREE CONSUMER HOTLINE IS AVAILABLE AT 1-877-276-5550.
THE DEPARTMENT MAINTAINS A RECOVERY FUND TO MAKE PAYMENTS OF CERTAIN ACTUAL
OUT OF POCKET DAMAGES SUSTAINED BY BORROWERS CAUSED BY ACTS OF LICENSED
MORTGAGE BANKER RESIDENTIAL MORTGAGE LOAN ORIGINATORS. A WRITTEN APPLICATION
FOR REIMBURSEMENT FROM THE RECOVERY FUND MUST BE FILED WITH AND INVESTIGATED Benchmark Mortgage,
BY THE DEPARTMENT PRIOR TO THE PAYMENT OF A CLAIM. FOR MORE INFORMATION ABOUT United Lending
THE RECOVERY FUND, PLEASE CONSULT THE DEPARTMENT’S WEBSITE AT 11 Mortgage
Texas 2143 and 2792-46903 WWW.SML.TEXAS.GOV. Ark-La-Tex Financial Services, LLC Eleven Mortgage
UT Department of Financial Institutions Benchmark Mortgage
UDFI-RFMN2015 and Not 324 South State Street, Suite 201, Salt Lake City, UT 84111 11 Mortgage
Utah Assigned 801-538-8830 Ark-La-Tex Financial Services, LLC Eleven Mortgage
VT Department of Financial Regulation Benchmark Mortgage
89 Main Street, Montpelier, VT 05620 11 Mortgage
Vermont 5952 and 0842 MB 802-828-3301 Ark-La-Tex Financial Services, LLC Eleven Mortgage
VA Bureau of Financial Institutions Benchmark Mortgage
Tyler Building, 8th Floor, 1300 E. Main Street 11 Mortgage
Virginia MC-5753 and MC-5753 Richmond, VA 23219, 804-371-9657 Ark-La-Tex Financial Services, LLC Eleven Mortgage
WA Department of Financial Institutions Benchmark Mortgage
150 Israel Road SW, Tumwater, WA 98501 11 Mortgage
Washington CL-2143 360-902-8703 Ark-La-Tex Financial Services, LLC Eleven Mortgage
WV Division of Financial Institutions Benchmark Mortgage
900 Pennsylvania Avenue, Suite 306, Charleston, WV 25302 11 Mortgage
West Virginia MB-23537 and ML-23538 304-558-2294 Ark-La-Tex Financial Services, LLC Eleven Mortgage
WI Department of Financial Institutions
4822 Madison Yards Way, North Tower Benchmark Mortgage
Madison, WI 53705 11 Mortgage
Wisconsin 2143BA and 2143BR 608-261-7578 Ark-La-Tex Financial Services, LLC Eleven Mortgage
WY Division of Banking and Department of Audit Benchmark Mortgage
Hathaway Building, 2300 Capitol Ave, 2@ FL, Cheyenne, WY 82002 11 Mortgage
Wyoming 292 and SL-2060 307-777-7797 Ark-La-Tex Financial Services, LLC Eleven Mortgage
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